
The Enterprise Software Initiative (ESI) is a Department of Defense 
(DoD) initiative to streamline the acquisition process and provide best-priced, 
standards-compliant information technology (IT).  The ESI is a business discipline 
used to coordinate multiple IT investments and leverage the buying power of 
the government for commercial IT products and services.  By consolidating IT 
requirements and negotiating Enterprise Agreements with software vendors, the 
DoD realizes significant Total Cost of Ownership (TCO) savings in IT acquisition 
and maintenance.  The goal is to develop and implement a process to identify, 
acquire, distribute and manage IT from the enterprise level.

In September 2001, the ESI was approved as a “quick hit” initiative under the DoD 
Business Initiative Council (BIC).  Under the BIC, the ESI will become the bench-
mark acquisition strategy for the licensing of commercial software and will ex-
tend a Software Asset Management Framework across the DoD.  Additionally, the 
ESI was incorporated into the Defense Federal Acquisition Regulation Supple-
ment (DFARS) Section 208.74 on Oct. 25, 2002, and DoD Instruction 500.2 in May 
2003.

Unless otherwise stated authorized ESI users include all DoD components, and 
their employees including Reserve component (Guard and Reserve) and the 
U.S. Coast Guard mobilized or attached to DoD; other government employees 
assigned to and working with DoD; nonappropriated funds instrumentalities 
such as NAFI employees; Intelligence Community (IC) covered organizations to 
include all DoD Intel System member organizations and employees, but not the 
CIA nor other IC employees unless they are assigned to and working with DoD 
organizations; DoD contractors authorized in accordance with the FAR; and au-
thorized Foreign Military Sales.  

For more information on the ESI or to obtain product information, visit the ESI 
Web site at http://www.esi.mil/.

Software Categories for ESI:

Business and Modeling Tools

BPWin/ERWin 
BPWin/ERWin - Provides products, upgrades and warranty for ERWin, a data 
modeling solution that creates and maintains databases, data warehouses and 
enterprise data resource models.  It also provides BPWin, a modeling tool used to 
analyze, document and improve complex business processes.  

Contractor:  Computer Associates International, Inc.  (DAAB15-
01-A-0001)

Ordering Expires:  30 Mar 06

Web Link:  https://ascp.monmouth.army.mil/scp/contracts/compactview.jsp

Business Intelligence

Business Objects 
Business Objects - Provides software licenses and support for Business Ob-
jects, Crystal Reports, Crystal Enterprise and training and professional services.  
Volume discounts range from 5 to 20 percent for purchases of software licenses 
under a single delivery order.  

Contractor:  EC America, Inc.  (SP4700-05-A-0003)

Ordering Expires:  04 May 10

Web Link:  http://www.gsaweblink.com/esi-dod/boa/

Collaborative Tools

Envoke Software (CESM-E) 
Envoke Software - A collaboration integration platform that 
provides global awareness and secure instant messaging, integration 
and interoperability between disparate collaboration applications in 
support of the DoD’s Enterprise Collaboration Initiatives.  

Contractor:  Structure Wise (DABL01-03-A-1007)

Ordering Expires:  17 Dec 06

Web Link:  https://ascp.monmouth.army.mil/scp/contracts/
compactview.jsp

Database Management Tools

IBM Informix (DEAL-I/D)
IBM Informix - Provides IBM/Informix database software licenses 
and maintenance support at prices discounted 2 to 27 percent off 
GSA Schedule prices.  The products included in the enterprise por-
tion are:  IBM Informix Dynamic Server Enterprise Edition (version 
9), IBM Informix SQL Development, IBM Informix SQL Runtime, IBM 
Informix ESQL/C Development, IBM Informix ESQL/C Runtime, IBM 
Informix 4GL Interactive Debugger Development, IBM Informix 4GL 
Compiler Development, IBM Informix 4GL Compiler Runtime, IBM In-
formix 4GL RDS Development, IBM Informix 4GL RDS Runtime, IBM 
Informix Client SDK, IBM Informix Dynamic Server Enterprise Edition 
(version 7 and 9), and IBM Informix D.M. Gold Transaction Processing 
Bundle.

Contractor:  IBM Global Services (DABL01-03-A-0002)

Ordering Expires:  30 Sep 06

Web Link:  https://ascp.monmouth.army.mil/scp/contracts/
compactview.jsp

Microsoft Products
Microsoft Database Products - See information provided 
under Office Systems.

Enterprise Software Agreements
Listed Below

Oracle (DEAL-O)
Oracle Products - Provides Oracle database and application 
software licenses, support, training and consulting services.  The Navy 
Enterprise License Agreement is for database licenses for Navy cus-
tomers.  Contact Navy project managers on the next page for further 
details.

Contractors:  
Oracle Corp. (DAAB15-99-A-1002)

Northrop Grumman – authorized reseller

DLT Solutions – authorized reseller

Mythics, Inc. – authorized reseller

Ordering Expires:  30 Nov 05

Authorized Users:  This has been designated as a DoD ESI and 
GSA SmartBUY contract and is open for ordering by all U.S. federal 
agencies, DoD components and authorized contractors.

Web Link: https://ascp.monmouth.army.mil/scp/contracts/
compactview.jsp
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Special Note to Navy Users:  On Oct. 1, 2004, and May 6, 2005, the Navy 
established the Oracle Database Enterprise License, effective through Sept. 30, 
2013.  The enterprise license provides Navy shore-based and afloat users to 
include active duty, Reserve and civilian billets, as well as contractors who access 
Navy systems, the right to use Oracle databases for the purpose of supporting 
Navy internal operations.   Navy users in joint commands or supporting joint 
functions should contact Bill Huber, NAVICP Mechanicsburg contracting officer 
at (717) 605-3210 or e-mail William.Huber@navy.mil, for further review of the 
requirements and coverage.   

This license is managed by the Space and Naval Warfare Systems Center (SPAWAR-
SYSCEN) San Diego DON Information Technology (IT) Umbrella Program Office.

The Navy Oracle Database Enterprise License provides significant benefits in-
cluding substantial cost avoidance for the Department.  It facilitates the goal of 
net-centric operations by allowing authorized users to access Oracle databases 
for Navy internal operations and permits sharing of authoritative data across the 
Navy enterprise.

Programs and activities covered by this license agreement shall not enter into 
separate Oracle database licenses outside this central agreement whenever 
Oracle is selected as the database.  This prohibition includes software and software 
maintenance that is acquired:

a.  as part of a system or system upgrade, including Application Specific Full Use 
(ASFU) licenses;
b.  under a service contract;
c.  under a contract or agreement administered by another agency, such as an 
interagency agreement;
d. under a Federal Supply Service (FSS) Schedule contract or blanket purchase 
agreement established in accordance with FAR 8.404(b)(4); or
e.  by a contractor that is authorized to order from a Government supply source 
pursuant to FAR 51.101.

This policy has been coordinated with the Office of the Assistant Secretary of the 
Navy (Financial Management and Comptroller), Office of Budget.

Web Link:  http://www.it-umbrella.navy.mil/contract/enterprise/deal/Oracle/
oracle.shtml

Sybase (DEAL-S)

Sybase Products - Offers a full suite of software solutions designed to as-
sist customers in achieving Information Liquidity.  These solutions are focused on 
data management and integration, application integration, Anywhere integra-
tion, and vertical process integration, development and management.  Specific 
products include but are not limited to Sybase’s Enterprise Application Server, 
Mobile and Embedded databases, m-Business Studio, HIPAA (Health Insurance 
Portability and Accountability Act) and Patriot Act Compliance, PowerBuilder and 
a wide range of application adaptors.  In addition, a Golden Disk for the Adaptive 
Server Enterprise (ASE) product is part of the agreement.  The Enterprise portion 
of the BPA offers NT servers, NT seats, Unix servers, Unix seats, Linux servers and 
Linux seats.  Software purchased under this BPA has a perpetual software license.  
The BPA also has exceptional pricing for other Sybase options.  The savings to the 
government is 64 percent off GSA prices.

Contractor: Sybase, Inc. (DAAB15-99-A-1003); (800) 879-2273; (301) 896-
1661

Ordering Expires: 15 Jan 08

Authorized Users:  Authorized users include personnel and employees of 
the DoD, Reserve components (Guard and Reserve), U.S. Coast Guard when mo-
bilized with, or attached to the DoD and nonappropriated funds instrumentali-
ties.  Also included are Intelligence Communities, including all DoD Intel Informa-
tion Systems (DoDIIS) member organizations and employees.  Contractors of the 
DoD may use this agreement to license software for performance of work on 
DoD projects.

Web Link: https://ascp.monmouth.army.mil/scp/contracts/compactview.jsp

Enterprise Architecture Tools

Rational Software (AVMS-R) 
Rational Software - Provides IBM Rational software licenses and mainte-
nance support for suites and point products to include IBM Rational RequisitePro, 
IBM Rational Rose, IBM Rational ClearCase, IBM Rational ClearQuest and IBM Ra-
tional Unified Process.  

Contractor:  immixTechnology, (DABL01-03-A-1006); (800) 433-5444

Ordering Expires:  26 Mar 09

Web Link:  https://ascp.monmouth.army.mil/scp/contracts/compactview.jsp

Popkin (AMS-P)
Popkin Products and Services - Includes the System Architect software 
license for Enterprise Modeling and add-on products including the Command, 
Control, Communications, Computers, Intelligence, Surveillance and Reconnais-
sance (C4ISR) Extension, which provides specific support for the U.S. Department 
of Defense Architecture Framework (DoDAF), Envision XML, Doors Interface and 
SA Simulator as well as license support, training and consulting services.  Prod-
ucts vary from 3 to 15 percent off GSA pricing depending on dollar threshold 
ordered.

Contractor:  Popkin Software & Systems, Inc. (DABL01-03-A-0001); 
(800) 732-5227, ext. 244

Ordering Expires:  12 Jun 06

Web Link:  https://ascp.monmouth.army.mil/scp/contracts/compactview.jsp

Enterprise Management

CA Enterprise Management Software
(C-EMS2) 

Computer Associates Unicenter Enterprise Management Software - 
Includes Security Management, Network Management, Event Management, Out-
put Management, Storage Management, Performance Management, Problem 
Management, Software Delivery and Asset Management.  In addition to these 
products there are many optional products, services and training available. 

Contractor:  Computer Associates International, Inc. 
(W91QUZ-04-A-0002); (800) 645-3042

Ordering Expires:  Effective for term of the GSA FSS Schedule

Web Link:  https://ascp.monmouth.army.mil/scp/contracts/compactview.jsp

Citrix
Citrix - Provides a full range of Metaframe products including Secure Access 
Manager, Conferencing Manager, Password Manager, Access Suite & XP 
Presentation Server.  Discounts range from 2 to 5 percent off GSA Schedule 
pricing plus spot discounts for volume purchases.

Contractor:  Citrix Systems, Inc. (W91QUZ-04-A-0001); (772) 221-8606

Ordering Expires:  23 Feb 08

Web Link:  https://ascp.monmouth.army.mil/scp/contracts/compactview.jsp

Merant Products
Merant Products - Includes PVCS Change Management Software used 
to manage change processes in common development environments, release 
procedures and practices across the enterprise.  All software assets can be ac-
cessed from anywhere in the enterprise.  All changes can be entered, managed 
and tracked across mainframes, Unix or Windows platforms.  The PVCS family also 
includes products to speed Web site development and deployment, manage en-
terprise content, extend PVCS to geographically dispersed teams and integrate 
PVCS capabilities into custom development workbenches.
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Telelogic Products

Telelogic Products - Offers development tools and solutions which assist 
the user in automation in the development life cycle.  The major products include 
DOORS, SYNERGY and TAU Generation.  Licenses, maintenance, training and 
services are available.  

Contractors: 
Bay State Computers, Inc.  (N00104-04-A-ZF13); Small Business Disadvan-
taged; (301) 306-9555, ext. 117 

Northrop Grumman Computing Systems, Inc.  (N00104-04-A-ZF14); 
(240) 684-3962 

Ordering Expires:  29 Jun 07 

Web Link:  http://www.it-umbrella.navy.mil/contract/enterprise/telelogic/
telelogic.shtml 

Enterprise Resource Planning

Digital Systems Group

Digital Systems Group - Provides Integrated Financial Management Infor-
mation System (IFMIS) software that was designed specifically as federal financial 
management system software for government agencies and activities.  The BPA 
also provides for installation, maintenance, training and professional services.  

Contractor:  Digital Systems Group, Inc. (N00104-04-A-ZF19); (215) 
443-5178

Ordering Expires:  23 Aug 07

Web Link:  http://www.it-umbrella.navy.mil/contract/enterprise/erp_
software/dsg/dsg.shtml

Oracle

Oracle - See information provided under Database Management Tools on page 
65.

SAP

SAP Software - Provides software license, installation, implementation tech-
nical support, maintenance and training services.

Contractor: SAP Public Sector & Education, Inc. (N00104-02-A-
ZE77); (202) 312-3656

Ordering Expires:  Effective for term of the GSA FSS Schedule

Web Link:  http://www.it-umbrella.navy.mil/contract/enterprise/sap/sap.shtml

Contractor:  Northrop Grumman  (N00104-03-A-ZE78); (703) 312-
2543

Ordering Expires:  15 Jan 06

Web Link:  http://www.serena.com

Microsoft Premier Support Services
(MPS-1)

Microsoft Premier Support Services - Provides premier support 
packages to small and large-size organizations.  The products include Technical 
Account Managers, Alliance Support Teams, Reactive Incidents, on-site support, 
Technet and MSDN subscriptions.    
                                                                        

Contractor:  Microsoft  (DAAB15-02-D-1002); (960) 776-8283

Ordering Expires:  30 Jun 06 

Web Link:  https://ascp.monmouth.army.mil/scp/contracts/compactview.jsp

NetIQ
NetIQ - Provides Net IQ systems management, security management and Web 
analytics solutions.  Products include AppManager, AppAnalyzer, Mail Marshal, 
Web Marshal, Vivinet voice and video products, and Vigilant Security and 
Management products.  Discounts are 10 to 8 percent off GSA Schedule pricing 
for products and 5 percent off GSA Schedule pricing for maintenance.

Contractors:
NetIQ Corp. (W91QUZ-04-A-0003)

Northrop Grumman - authorized reseller

Federal Technology Solutions, Inc. - authorized reseller

Ordering Expires:  5 May 09

Web Link:  https://ascp.monmouth.army.mil/scp/contracts/compactview.jsp

  ProSight
ProSight - Provides software licenses, maintenance, training and installation 
services for enterprise portfolio management software.  The BPA award has been 
determined to be the best value to the government and; therefore, competition 
is not required for software purchases.  Discount range for software is from 8 to 
39 percent off GSA, which is inclusive of software accumulation discounts.  For 
maintenance, training and installation services, discount range is 3 to 10 percent 
off GSA.  Credit card orders are accepted.

Contractor:  ProSight, Inc.  (W91QUZ-05-A-0014)

Ordering Expires:  19 Sep 06

Web Link:  https://ascp.monmouth.army.mil/scp/contracts/compactview.jsp

Quest Products
Quest Products - Provides a full range of Quest Software Enterprise Man-
agement  products and services including training. Product groups include Ap-
plication Management and Database Management (code quality and optimiza-
tion, performance and ability,  and change and configuration) and Windows Man-
agement (Active Directory, Exchange and Windows).  

Contractor:  Quest Software, Inc.  (W91QUZ-05-A-0023); 
(301) 820-4200, 

Ordering Expires:  28 Jul 10 

Web Link:  https://ascp.monmouth.army.mil/scp/contracts/viewcontract.
jsp?cNum=W91QUZ-05-A-0023

 ERP Systems Integration Services

ERP Systems
ERP Systems Integration Services - Provides the procurement of configu-
ration, integration, installation, data conversion, training, testing, object development, 
interface development, business process reengineering, project management, risk 
management, quality assurance and other professional services for COTS software 
implementations. Ordering under the BPAs is decentralized and is open to 
all DoD activities.  The BPAs offer GSA discounts from 10 to 20 percent.  Firm 
fixed prices and performance-based contracting approaches are provid-
ed to facilitate more efficient buying of systems integration services. Five 
BPAs were competively established against the GSA Schedule.  Task orders 
must be competed among the five BPA holders in accordance with DFARS 
208.404-70 and Section C.1.1 of the BPA.  Acquisition strategies at the task or-
der level should consider that Section 803 of the National Defense Autho-
rization Act for 2002 requirements were satisfied by the BPA competition. 
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Contractors:
Accenture LLP (N00104-04-A-ZF12); (703) 947-2059 

BearingPoint (N00104-04-A-ZF15); (703) 747-5442 

Computer Sciences Corp. (N00104-04-A-ZF16); (856) 252-5583 

Deloitte Consulting LLP (N00104-04-A-ZF17); (202) 220-2960

IBM Corp. (N00104-04-A-ZF18); (301) 803-6625 

Ordering Expires:  03 May 09 

Web Link:  http://www.it-umbrella.navy.mil/contract/enterprise/erp_
services/erp-esi.shtml

Information Assurance Tools

Network Associates, Inc. 
Network Associates, Inc. (NAI) - This protection encompasses the fol-
lowing NAI products: VirusScan, Virex for Macintosh, VirusScan Thin Client, Net-
Shield, NetShield for NetApp, ePolicy Orchestrator, VirusScan for Wireless, Group-
Shield, WebShield (software only for Solaris and SMTP for NT), and McAfee Desk-
top Firewall for home use only.

Contractor:  Network Associates, Inc. (DCA100-02-C-4046)

Ordering Expires:  Nonexpiring.  Download provided at no cost; go to the 
Antivirus Web links below for antivirus software downloads.

Web Link:  http://www.esi.mil

Antivirus Web Links:  Antivirus software available for no cost download 
includes McAfee, Symantec and Trend Micro Products.  These products can be 
downloaded by linking to either of the following Web sites: 

 NIPRNET site:  http://www.cert.mil/antivirus/av_info.htm
 SIPRNET site:  http://www.cert.smil.mil/antivirus/av_info.htm

Symantec
Symantec - This protection encompasses the following Symantec products:  
Symantec Client Security, Norton Antivirus for Macintosh, Symantec System Cen-
ter, Symantec AntiVirus/Filtering for Domino, Symantec AntiVirus/Filtering for 
MS Exchange, Symantec AntiVirus Scan Engine, Symantec AntiVirus Command 
Line Scanner, Symantec for Personal Electronic Devices, Symantec AntiVirus for 
SMTP Gateway, Symantec Web Security (AV only) and support.

Contractor:  Northrop Grumman Information Technology 
(DCA100-02-C-4049)

Ordering Expires:  Nonexpiring.  Download provided at no cost; go to the 
Antivirus Web links below for antivirus software downloads.

Web Link:  http://www.esi.mil

Antivirus Web Links:  Antivirus software available for no cost download 
includes McAfee, Symantec and Trend Micro Products.  These products can be 
downloaded by linking to either of the following Web sites: 

 NIPRNET site:  http://www.cert.mil/antivirus/av_info.htm
 SIPRNET site:  http://www.cert.smil.mil/antivirus/av_info.htm

Trend Micro 
Trend Micro - This protection encompasses the following Trend Micro prod-
ucts:  InterScan Virus Wall (NT/2000, Solaris, Linux), ScanMail for Exchange (NT, Ex-
change 2000), TMCM/TVCS (Management Console - TMCM W/OPP srv.), PC-Cillin 
for Wireless, Gold Premium support contract/year (PSP), which includes six POCs.

Contractor:  Government Technology Solutions
(DCA100-02-C-4045)

Ordering Expires:  Nonexpiring.  Download provided at no cost; go to the 
Antivirus Web links below for antivirus software downloads.

Web Link:  http://www.esi.mil

Antivirus Web Links:  Antivirus software available for no cost download 
includes McAfee, Symantec and Trend Micro Products.  These products can be 
downloaded by linking to either of the following Web sites: 

 NIPRNET site:  http://www.cert.mil/antivirus/av_info.htm
 SIPRNET site:  http://www.cert.smil.mil/antivirus/av_info.htm

Xacta 
Xacta - Provides Web Certification and Accreditation (C&A) software products,  
consulting support and enterprise messaging management solutions through 
its Automated Message Handling System (AMHS) product.  The software simpli-
fies C&A and reduces its costs by guiding users through a step-by-step process 
to determine risk posture and assess system and network configuration compli-
ance with applicable regulations, standards and industry best practices, in accor-
dance with the DITSCAP, NIACAP, NIST or DCID processes.  Xacta's AMHS provides 
automated, Web-based distribution and management of messaging across your 
enterprise.  

Contractor:  Telos Corp. (F01620-03-A-8003);  (703) 724-4555

Ordering Expires:  31 Jul 08

Web Link:  http://esi.telos.com/contract/overview/

Office Systems

Adobe 
Adobe Products - Provides software licenses (new and upgrade) and main-
tenance for numerous Adobe products, including Acrobat (Standard and Pro-
fessional), Approval, Capture, Distiller, Elements, After Effects, Design Collection, 
Digital Video Collection, Dimensions, Frame Maker, GoLive, Illustrator, PageMaker, 
Photoshop and other Adobe products. 

Contractors:   
ASAP  (N00104-03-A-ZE88); Small Business; (800) 248-2727, ext. 5303 

CDW-G (N00104-03-A-ZE90); (877) 890-1330

GTSI (N00104-03-A-ZE92); Small Business; (800) 942-4874, ext. 2224

Ordering Expires:  30 Nov 05

Web Link:  http://www.it-umbrella.navy.mil/contract/enterprise/adobe/
adobe-ela.shtml

Microsoft Products
Microsoft Products - Provides licenses and software assurance for desktop 
configurations, servers and other products.  In addition, any Microsoft product 
available on the GSA Schedule can be added to the BPA.

Contractors:   
ASAP (N00104-02-A-ZE78); Small Business; (800) 248-2727, ext. 5303 

CDW-G (N00104-02-A-ZE85); (847) 968-9429

Dell (N00104-02-A-ZE83); (800) 727-1100 ext. 37010 or (512) 723-7010

GTSI (N00104-02-A-ZE79); Small Business; (800) 999-GTSI or (703) 885-4554

Hewlett-Packard (N00104-02-A-ZE80); (800) 535-2563 pin 6246

Softchoice (N00104-02-A-ZE81); Small Business; (877) 333-7638 or (312) 655-
9167

Softmart (N00104-02-A-ZE84); (610) 518-4000, ext. 6492 or (800) 628-9091 ext. 
6928

Software House International (N00104-02-A-ZE86); (732) 868-5926

Software Spectrum, Inc. (N00104-02-A-ZE82); (800) 862-8758 or (509) 742-
2208

Ordering Expires:  30 Mar 07

Web Link: http://www.it-umbrella.navy.mil/contract/enterprise/microsoft/
ms-ela.shtml

CHIPS   Dedicated to Sharing Information - Technology - Experience68

http://www.it-umbrella.navy.mil/contract/enterprise/erp_services/erp-esi.shtml
http://esi.telos.com/contract/overview/
http://www.it-umbrella.navy.mil/contract/enterprise/adobe/adobe-ela.shtml
http://www.it-umbrella.navy.mil/contract/enterprise/microsoft/ms-ela.shtml
http://www.esi.mil
http://www.cert.smil.mil/antivirus/av_info.htm
http://www.cert.smil.mil/antivirus/av_info.htm
http://www.cert.smil.mil/antivirus/av_info.htm
http://www.cert.mil/antivirus/av_info.htm
http://www.cert.mil/antivirus/av_info.htm
http://www.cert.mil/antivirus/av_info.htm


Red Hat 
Red Hat (Netscape software formerly owned by AOL, not Linux) 
- In December 2004, America Online (AOL) sold Netscape Security Solutions Soft-
ware to Red Hat.  This sale included the three major software products previously 
provided by DISA (Defense Information Systems Agency) to the DoD and Intel-
ligence Communities through AOL.  Note: The Netscape trademark is still owned by 
AOL, as are versions of Netscape Communicator above version 7.2.  Netscape Com-
municator version 8.0 is not part of this contract.

August Schell Enterprises is providing ongoing support and maintenance for 
the Red Hat Security Solutions (products formerly known as Netscape Security 
Solutions) which are at the core of the DoD’s Public Key Infrastructure (PKI).  This 
contract provides products and services in support of the ongoing DoD-wide 
enterprise site license for Red Hat products.  This encompasses all components of 
the U.S. Department of Defense and supported organizations that use the Joint 
Worldwide Intelligence Communications System (JWICS), including contractors. 

Licensed software products available from DISA are the commercial versions 
of the software, not the segmented versions that are compliant with Global In-
formation Grid (GIG) standards.  The segmented versions of the software are re-
quired for development and operation of applications associated with the GIG, 
the Global Command and Control System (GCCS) or the Global Combat Support 
System (GCSS). 

If your intent is to use a licensed product available for download from the DoD 
Download Site to support development or operation of an application associ-
ated with the GIG, GCCS or GCSS, you must contact one of the Web sites listed 
below to obtain the GIG segmented version of the software.  You may not use the 
commercial version available from the DoD Download Site. 

If you are not sure which version (commercial or segmented) to use, we strongly 
encourage you to refer to the Web sites listed below for additional information 
to help you to make this determination before you obtain the software from the 
DoD Download Site.

   GIG or GCCS users:   Common Operating Environment Home Page
   https://coe.mont.disa.mil 
   GCSS users:  Global Combat Support System 
   http://www.disa.mil/main/prodsol/gcss.html

Contractor:  Red Hat  
Ordering Expires:  06 Mar 07 (includes one one-year option) 
Download provided at no cost.

Web Link:  http://dii-sw.ncr.disa.mil/Del/netlic.html

WinZip
WinZip -  This is an IDIQ contract with Eyak Technology, LLC, an “8(a)” Small Dis-
advantaged Business (SDB)/Alaska Native Corp. for the purchase of WinZip 9.0, a 
compression utility for Windows.  Minimum quantity order via delivery order and 
via Government Purchase Card to Eyak Technology, LLC is 1,250 WinZip licenses.  
All customers are entitled to free upgrades and maintenance for a period of two 
years from original purchase.  Discount is 98.4 percent off retail.  Price per license 
is 45 cents.

Contractor:  Eyak Technology, LLC (W91QUZ-04-D-0010)

Authorized Users:  This has been designated as a DoD ESI and GSA Smart-
BUY Contract and is open for ordering by all U.S. federal agencies, DoD compo-
nents and authorized contractors.   

Ordering Expires:  27 Sep 09

Web Link:  https://ascp.monmouth.army.mil/scp/contracts/compactview.jsp

Operating Systems

Novell 
Novell Products - Provides master license agreement for all Novell prod-
ucts, including NetWare, GroupWise and ZenWorks.

Contractor:  ASAP Software (N00039-98-A-9002);  Small business; (800) 
883-7413

Ordering Expires:  31 Mar 07

Web Link: http://www.it-umbrella.navy.mil/contract/enterprise/novell/no-
vell.shtml

Sun (SSTEW) 
SUN Support - Sun Support Total Enterprise Warranty (SSTEW) offers ex-
tended warranty, maintenance, education and professional services for all Sun 
Microsystems products.  The maintenance covered in this contract includes flex-
ible and comprehensive hardware and software support ranging from basic to 
mission critical services.  Maintenance covered includes Sun Spectrum Platinum, 
Gold, Silver, Bronze, hardware only and software only support programs.

Contractor:  Dynamic Systems (DCA200-02-A-5011)

Ordering Expires:  Dependent on GSA Schedule until 2011

Web Link:  http://www.ditco.disa.mil/hq/contracts/sstewchar.asp

Research and Advisory BPAs
Listed Below

Research and Advisory Services BPAs provide unlimited access to telephone in-
quiry support, access to research via Web sites and analyst support for the num-
ber of users registered.  In addition, the services provide independent advice on 
tactical and strategic IT decisions.  Advisory services provide expert advice on a 
broad range of technical topics and specifically focus on industry and market trends.  
BPA listed below.

Gartner Group (N00104-03-A-ZE77); (703) 226-4815; Awarded Nov 02;
one-year base period with three one-year options.

Ordering Expires:  27 Nov 06
Authorized Users:  Gartner Group:  All DoD components and their employ-
ees, including Reserve Components (Guard and Reserve); the U.S. Coast Guard; 
other government employees assigned to and working with DoD; nonappropri-
ated funds instrumentalities of the DoD; DoD contractors authorized in accor-
dance with the FAR and authorized Foreign Military Sales.

Web Link:  http://www.it-umbrella.navy.mil/contract/r&a/gartner/gartner.
shtml

Section 508 Tools

HiSoftware 508 Tools
HiSoftware Section 508 Web Developer Correction Tools 
- Includes AccRepair (StandAlone Edition), AccRepair for Microsoft FrontPage, 
AccVerify for Microsoft FrontPage and AccVerify Server.  Also includes consulting 
and training support services.

Contractor:  HiSoftware, DLT Solutions, Inc. (N00104-01-A-Q570); 
Small Business; (888) 223-7083 or (703) 773-1194

Ordering Expires:  15 Aug 07

Web Link:  http://www.it-umbrella.navy.mil/contract/508/dlt/dlt.shtml

Warranty:  IAW GSA Schedule.  Additional warranty and maintenance 
options available.  Acquisition, Contracting and Technical fee included in all 
BLINS. 
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ViViD Contracts
N68939-97-D-0040

Contractor:  Avaya Incorporated

N68939-97-D-0041
Contractor:  General Dynamics

ViViD provides digital switching systems, cable plant components, communica-
tions and telecommunications equipment and services required to engineer, 
maintain, operate and modernize base level and ships afloat information infra-
structure.  This includes pier-side connectivity and afloat infrastructure with pur-
chase, lease and lease-to-own options.  Outsourcing is also available.  Awarded 
to:

Avaya Incorporated (N68939-97-D-0040); (888) VIVID4U or (888) 848-4348.  
Avaya also provides local access and local usage services

General Dynamics (N68939-97-D-0041); (888) 483-8831

Modifications:  Latest contract modifications are available at http://www.
it-umbrella.navy.mil

Ordering Expires:
Contract ordering for all new equipment purchases has expired.
All Labor CLINS, Support Services and Spare Parts can still be ordered through 
28 Jul 07.

Authorized users:  DoD and U.S. Coast Guard

Warranty:  Four years after government acceptance.  Exceptions are original 
equipment manufacturer (OEM) warranties on catalog items.

Acquisition, Contracting & Technical Fee:  Included in all CLINs/
SCLINs

Direct Ordering to Contractor
SSC Charleston Order Processing:  (757) 445-1493 (DSN 565) or 
(como@mailbuoy.norfolk.navy.mil)

Web Link:  http://www.it-umbrella.navy.mil/contract/vivid/vivid.shtml

TAC Solutions BPAs
Listed Below

TAC Solutions provides PCs, notebooks, workstations, servers, networking equip-
ment and all related equipment and services necessary to provide a completely 
integrated solution.  BPAs have been awarded to the following:

Control Concepts (N68939-97-A-0001); (800) 922-9259, ext. 103

Dell (N68939-97-A-0011); (800) 727-1100, ext. 7261973

GTSI (N68939-96-A-0006); (800) 999-4874, ext. 2104

Hewlett-Packard (N68939-96-A-0005); (800) 727-5472, ext. 15614

Ordering Expires:
Control Concepts:  03 May 07 (includes two one-year options)
Dell:  31 Mar 06 (includes one one-year option)
GTSI:  31 Mar 06 (includes one one-year option)
Hewlett-Packard:  07 May 06 (includes one one-year option)

Authorized Users:  DON, U.S. Coast Guard, DoD and other federal agencies 
with prior approval.

Warranty:  IAW GSA Schedule.  Additional warranty options available.

Web Links:
Control Concepts
http://www.it-umbrella.navy.mil/contract/tac-solutions/cc/cc.shtml

Dell
http://www.it-umbrella.navy.mil/contract/tac-solutions/dell/dell.shtml

GTSI
http://www.it-umbrella.navy.mil/contract/tac-solutions/gtsi/gtsi.shtml

Hewlett-Packard 
http://www.it-umbrella.navy.mil/contract/tac-solutions/HP/HP.shtml

Department of the Navy
Enterprise Solutions BPA

Navy Contract: N68939-97-A-0008
The Department of the Navy Enterprise Solutions (DON ES) BPA provides a wide 
range of technical services, specially structured to meet tactical requirements, 
including worldwide logistical support, integration and engineering services 
(including rugged solutions), hardware, software and network communications 
solutions.  DON ES has one BPA.

Computer Sciences Corp. (N68939-97-A-0008); (619) 225-2412; Awarded 
7 May 97 

Ordering Expires:  31 Mar 06, with two one year options

Authorized Users:  All DoD, federal agencies and U.S. Coast Guard.

Web Link:  http://www.it-umbrella.navy.mil/contract/don-es/csc.shtml

Information Technology Support Services
BPAs

Listed Below
The Information Technology Support Services (ITSS) BPAs provide a wide range 
of IT support services such as networks, Web development, communications, 
training, systems engineering, integration, consultant services, programming, 
analysis and planning.  ITSS has four BPAs.  They have been awarded to:

Lockheed Martin (N68939-97-A-0017); (240) 725-5012; Awarded 1 Jul 97

Ordering Expires: 30 Jun 06, with one one-year option

Northrop Grumman Information Technology 
(N68939-97-A-0018); (703) 413-1084; Awarded 1 Jul 97

Ordering Expires: 11 Feb 06, with one one-year option

SAIC (N68939-97-A-0020); (703) 676-2388; Awarded 1 Jul 97

Ordering Expires: 30 Jun 06, with one one-year option

TDS Inc., a Centurum Company (Small Business) (N00039-98-A-3008); 
(619) 224-1100; Awarded 15 Jul 98  

Ordering Expires: 14 Jul 06, with one one-year option.  

Authorized Users:  All DoD, federal agencies and U.S. Coast Guard

Web Links:
Lockheed Martin
http://www.it-umbrella.navy.mil/contract/itss/lockheed/itss-lockheed.shtml

Northrop Grumman IT
http://www.it-umbrella.navy.mil/contract/itss/northrop/itss-northrop.shtml

SAIC
http://www.it-umbrella.navy.mil/contract/itss/saic/itss-saic.shtml

TDS
http://www.it-umbrella.navy.mil/contract/itss/tds/itss-tds.shtml

For DON IT Umbrella Program contract 

assistance, phone (757) 445-2568, (DSN 

565), e-mail como@mailbuoy.norfolk.

navy.mil or go to our Web site at 

http://www.it-umbrella.navy.mil/.
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IBM Global Services GTSI

Servers (64-bit 
& Itanium)

 
IBM, HP, Sun

Compaq, HP

Workstations HP, Sun Compaq, HP

Storage 
Systems

IBM, Sun, EMC, McData,
System Upgrade, 
Network Appliances

HP, Compaq, EMC, RMSI, Dot Hill,
Network Appliances

Networking Cisco, WIMAX Secure Cisco, 3COM, HP, Enterasys, Foundry

Ancillaries include network hardware items, upgrades, peripherals and software.   

Services include consultants, managers, analysts, engineers, programmers, ad-
ministrators and trainers.

MMAD is designed to ensure the latest products and services are available in a 
flexible manner to meet the various requirements identified by DoD and other 
agencies.  This flexibility includes special solution CLINs, technology insertion 
provisions, ODC (Other Direct Cost) provisions for ordering related non-contract 
items, and no dollar/ratio limitation for ordering services and hardware.

Latest product additions include WiMAX Secure Wireless Networking and Dol-
phinSearch Datamining Software.

Awarded to:
GTSI Corp. (DAAB07-00-D-H251); (800) 999-GTSI

IBM Global Services-Federal (DAAB07-00-D-H252); CONUS:
(866) IBM-MMAD (1-866-426-6623) OCONUS: (703) 724-3660 (Collect)

Ordering:  Decentralized.  Any federal contracting officer may issue delivery 
orders directly to the contractor.

Ordering Expires:
GTSI:  25 May 06 (includes three option periods)
IBM:  19 Feb 06 (includes three option periods)

Authorized Users:  DoD and other federal agencies including FMS

Warranty:  5 years or OEM options

Delivery: 35 days from date of order (50 days during surge period, Aug-Sep) 
No separate acquisition, contracting and technical fees.

Web Link:  GTSI and IBM:  https://ascp.monmouth.army.mil/scp/contracts/
compactview.jsp

CHIPS Article Submission Guidelines

CHIPS welcomes articles from our readers.  Please submit articles 
via e-mail as Microsoft Word or text file attachments to chips@navy.
mil or by mail to Editor, CHIPS, SSC Charleston, 9456 Fourth Ave, 
Norfolk, VA 23511-2130.  If submitting your article by mail, please 
send the article on disc with a printed copy.  To discuss your article 
with a CHIPS editor, call (757) 444-8704 or DSN 564-8704.

Relate the subject matter of your article to information technol-
ogy (IT) and how IT is helping to accomplish your command mis-
sion, improve services, perform a task or automate or enhance 
a process.  Provide lessons learned from your experience.  Our 
motto states: "CHIPS:  Dedicated to Sharing Information, Technology, 
Experience."  The theme of your article should meet the intent of 
our motto.

An article is more interesting when you can convey a personal ex-
perience; it is also easier to read.  When writing use active rather 
than passive voice. Avoid technical terms that only a few readers 
would understand. Write out the full name or title before using an 
acronym the first time; thereafter, use only the acronym. Avoid us-
ing a myriad of acronyms throughout your article since they can 
be confusing to the reader. 

Articles may contain illustrations.  Do not embed photos or im-
ages in your MS Word document, please send them as separate 
file attachments.  Make sure photos and illustrations add value to 
your article and are mentioned in the text.  Please do not use Web-
based or MS PowerPoint graphics because they do not have a 
high enough resolution to reproduce clear, quality illustrations in 
publication.  Please save graphic files with a resolution of 300 dpi.

Please submit your article to your public affairs officer and chain 
of command for release authority before you submit your article 
to CHIPS.    

While we do not require a standard length for articles, we prefer 
articles one to two pages in length.  Typically, one magazine page 
equals two and a half pages of typed text using a standard 12-
point font or approximately 700-1,000 words.

We reserve the right to edit articles, which is a necessary step in 
the production process.  Our goal is to enhance your style — not 
change it.  We use the Associated Press Stylebook, the U.S. Navy 
Style Guide and guidance from the Chief of Navy Information 
(CHINFO) for editorial management.  

Subject matter experts review each article for technical accuracy 
and to ensure conformance to CHINFO guidelines.  We may make 
changes to your article to conform to magazine production guide-
lines and the CHIPS style manual and format.  If an article requires 
extensive changes, we will contact you. 

CHIPS is published quarterly.  Our deadline dates are:  Feb. 1, April 
1, Aug.1 and Oct. 1.  

Thank you for your interest in CHIPS magazine.

The U.S. Army Maxi-Mini
and Database (MMAD) Program

Listed Below
The MMAD Program is supported by two fully competed Indefinite Delivery In-
definite Quantity (IDIQ) contracts with IBM Global Services and GTSI Corp.  The 
program is designed to fulfill high and medium level IT product and service 
requirements of DoD and other federal users by providing items to establish, 
modernize, upgrade, refresh and consolidate system environments.  Products 
and manufacturers include:
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